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These values are the standards to which we hold ourselves accountable in every aspect of our 
work and relationships – 

both internally and externally, with individuals, groups, and organizations.

Delaware County Victim Assistance Center addresses the effects of trauma on the community and 
on the individual. We empower and give voice to those who have experienced trauma through 

sexual assault and other serious crimes. We promote healing and justice by providing 
accompaniment and advocacy, and we strive to prevent sexual violence through education and 

awareness.

Mission

A model victim services organization, striving for excellence in all efforts, collaborating to inclusively 
serve the community to be free of sexual assault and other victimization, through education, social 

justice, healing, and empowerment. 

Respect 
Treating clients and colleagues in a way that shows that they matter and are valued 

Empathy 
Being aware of and sensitive to the experiences and emotions of our clients and community members, 

without judgement 

Empowerment 
Giving clients a voice and opportunity to make their own decisions; ensuring staff have input into their 

work community and own professional development 

Dependability 
Showing our commitment to work and clients by keeping our word and following through 

Excellence in Service 
A commitment to providing comprehensive services, while advancing the standards of client care 

Vision

Values
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 Our hotline offers 24/7 access to counselors and advocates who 
are specially trained in crisis intervention and counseling for sexual 
assault victims. Callers can request information, accompaniment, or 
counseling at the time of the assault or at any point afterward—even 

years later. All services are strictly confidential. The hotline is also 
available to police officers, hospital personnel, and others seeking 

information, assistance, or referrals.

HOTLINE SERVICES

Hotline calls 
received during 

2023-2024

Total = 2,725

Our hotline volunteers’ time is equivalent to one full time advocate!
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DIRECT SERVICES:

The direct service staff offers comprehensive support to all victims of 
crime. Our three departments—Sexual Assault, Crime Victim 

Services, and Therapy—provide accompaniment, crisis counseling, 
long-term supportive therapy, advocacy, crisis intervention, group 

counseling, and more.

SEXUAL ASSAULT SERVICES

Court Accompaniment Police Accompaniment

The Sexual Assault Services Department provided essential 
services throughout the fiscal year 2023-2024. These services 

include crisis intervention, advocacy, individual and group 
counseling, as well as accompaniment to law enforcement 

agencies, hospitals, and court proceedings.

Crisis Counseling Medical Accompaniment

                                     2023 - 2024 ANNUAL REPORT PAGE 5



DIRECT SERVICES:

The direct service staff offers comprehensive support to all victims of 
crime. Our three departments—Sexual Assault, Crime Victim 

Services, and Therapy—provide accompaniment, crisis counseling, 
long-term supportive therapy, advocacy, crisis intervention, group 

counseling, and more.

CRIME VICTIMS SERVICES

The Crime Victims Services Department provided essential services 
throughout the fiscal year 2023-2024. These services include crisis 

intervention, advocacy, individual and group counseling, and 
accompaniment to law enforcement agencies and court 

proceedings.

Police Accompaniment Crisis Counseling Court Accompaniment
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THERAPY DEPARTMENT
Therapy is a comprehensive intervention designed for victims of 

sexual violence and other serious crimes, addressing the long-term 
effects of trauma. This service is delivered by licensed clinicians with 

a Master's degree.



CRIME VICTIMS LAW 
PROJECT

The Crime Victims Law Project (CVLP) provides free civil legal 
services and consultations to victims of crime. Services include 
representation for Protection From Abuse orders, family court 
matters, Title IX assistance, landlord-tenant issues, and more.

Not only does DCVAC assist all victims of crime, but our attorneys 
have also been appointed by the court as Guardians Ad Litem. This 
new role enables the department to support elderly individuals as 

well as young children in a criminal capacity.
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STATISTICS
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The average number of clients DCVAC serves each month 
(New clients + Continuing clients)

Total =  330

The average number of services provided by DCVAC staff 
each month:

Total =  734

Total Number of clients served by sexual assault 
department, Crime Victims Services, and Crime Law 

Project:
Total =  8,805

Total Number of clients served by Sexual Assault Services 
Department, Crime Victims Services Department, Therapy, 

and Crime Victims Law Project:

Total =  1,115

2023- 2024



• Our pre-K through second grade programs focus on recognizing and 
understanding emotions and how to respond to them in a healthy way, 
which includes involvement and support from trusted adults.

• Our third through fifth grade programs focus on building empathy and 
coping skills through self-reflection exercises.

• Our middle school programs aim to prevent sexual harassment and 
violence by building an understanding of healthy relationship 
behaviors, including boundaries and consent.

• Our high school programs focus on examining and interpreting the 
current cultural climate around sexual violence by encouraging critical 
thinking.

Delaware County Victim Assistance Center's Prevention Education 
and Awareness Program aims to teach and equip students with 

developmentally appropriate information regarding physical health, 
personal boundaries, healthy relationship behaviors, and the 

prevention of sexual violence.

PREVENTION EDUCATION

The number of Outreach Programs of the Prevention Education 
Department

PREVENTION EDUCATION PROGRAMS

716 Programs in Elementary Schools

142 Programs in Middle Schools

116 Programs in High Schools

28 Programs at Colleges and Universities

25 Programs at other Community Events
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ADMINISTRATION

The Administration Department ensures compliance with legal and 
funder standards, manages finance and grants, and takes on those 

necessary but behind-the-scenes organizational functions like 
human resources and facilities management. Each Administrative 

team member is passionate about building and maintaining an 
organizational culture that supports our services and education staff, 

enabling them to carry out our mission.
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F INANCIAL REPORT

Revenue

Expenses

0              500,000              1,000,000              1,500,000              2,000,000           2,500,000

The agency has a total net asset of $1,527,923, with total 
liability of $53,310.

Revenue vs.  Expenses 2023-2024 

$1,915,435

$2,085,981
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